BlueCross BlueShield of Montana

2024 Provider Contact Reference Guide updated aprit 2024

Confused about where to go for answers?
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other times, it's less clear. Use this chart to help guide you to the best point of contact for your answer.
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Electronic Refund Status MA Claim Disputes + Credentialing Address/  evicore.com/pages/ - oo/ coq ooy Pricing Claim Status or

Management (ERM)
Fee Schedule
Medical Policies
Member Eligibility

Prior Authorization
Requests

Provider Claim Summary

Remittance Notices

BlueApprovR®
Prior Authorizations

availity.com

Select Applications tab
and click BlueApprovR

Information subject to change:.

Behavioral Health
800-528-7264

BlueCard

Prior Authorization
https://www.bcbsmt.
com/provider/
standards-and-
requirements/medical-
policies-precert-router

Program Information
https://www.bcbsmt.
com/provider/
standards-and-
requirements/
blue-card

Benefits Questions
Member Eligibility

Remit Questions
& Requests

Prior Authorization
Status

MA Peer to Peer
Scheduling
800-981-2795

Blue Cross

Medicare Advantages™
Attn: Claims Disputes
PO Box 4555

Scranton, PA 18505

F: 855-674-9192

MA Clinical Appeals
Blue Cross

Medicare Advantage
Attention:

Appeals Department
PO Box 663099
Dallas, TX 75266

Standard Appeals
F: 800-419-2009
Expedited Appeals
F: 800-338-2227

Telephone/Fax/Email

» Administrative/
Correspondence
Address/Telephone/
Fax/Emalil

* Other Provider Updates

* Remove Provider from
Group/Location

providerlogin.aspx

MA Prior Authorization
Required for Specialty
Utilization Management

Group & Individual
Recommended Clinical
Review Requests for:
Radiation Therapy

& Molecular &
Genomic Testing

Availity is a trademark of Availity, LLC a separate company that operates a health information network to provic e electronic information exchange se “vices to medical professionals. Availi y provides administrative services tc BCBSMT.

eviCore healthcare (eviCore) is an independent specialty medical benefits management company that provides utilization management services for BCBSMT.

Carelon Health Benefits Management (Carelon) is an independent company that has contracted with BCBSMT to provide utilization management services for members with coverage through BCBSMT.

BCBSMT makes no endorsement, representations or warranties regarding third-party vendors and the products and services offered by them.

Blue Cross and Blue Shield of Montana, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

F: 855-610-5684

BH Prior
Authorization
P: 855-313-8909
F: 855-649-9681

Individual Plans
Medical Prior
Authorization
855-458-9444

Group Plans

Prior Authorization
P: 855-313-8914
F 866-589-8256

Recommended
Clinical Review
P: 800-447-7828
F: 866-900-2634

MA Prior Authorization
P: 877-774-8592

Leave a message. We will

respond within 48 hours.

Effective Date Questions

Global Reimbursement
ISsues

Provider Manual
Questions

Credentialing Questions
Network Questions

High Dollar Claims
Issues ($100,000+)

Persistent Global Issues
Process Questions

Provider Education

Routine Inquiry
866-651-4977

Provider's Zip Code will
route to WPS for Legacy
Region and TriWest for
Expansion Region

Provider Handbook -
Billing & Claims:
https://www.triwest.
com/en/provider-
handbook/billing-and-
claims/

Network Participation:
https://joinournetwork.
triwest.com/

360163.0424
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